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INTRODUCTION

R/Client is the most powerful and comprehensive software available to victim-serving agencies.
R/Client was designed by the staff of Great Lakes Behavioral Research Institute and a consortium of
victim-serving agencies to address the specific needs of a wide variety of victim-serving agencies. Key
features include:

« Agency Customizable Registration Screens

e Case Management

e Comprehensive Service Tracking

« Powerful and Flexible Reporting Capabilities

e Incidents, Protection Orders, and Legal Proceedings

e Education and Training

e Scheduling

e Volunteer and Personnel Management

o Offender/Abuser Monitoring

e Referrals and Turnaways

e Victim Compensation Claim Tracking

e« Advanced Security

e On-line Help

e« Report Writer

e Client Outcomes

R/Client was designed to make the work of victim advocates and administrative staff easier. In an age
of accountability, victims can often be lost in a maze of bureaucracy, with too much time spent in non-
client contacts and recordkeeping. Tools such as R/Client are designed to help reverse this trend. We
invite you to take a few minutes to take a closer look at R/Client and see how your agency can benefit .

“... this is the best product | have found, and | researched
A LOT! R/Client definitely gives you the most bang for
your buck.”
Executive Director
DV Agency
Michigan
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WHY AGENCIES SELECT R/CLIENT!

More Features

More features are found in R/Client than any other
similar package; features such as flexible age range
reporting and the ability to report on multiple fiscal
years for different funders. R/Client not only
generates statistics for funders, but also contains
features to assist in case management, volunteer
management, and tracking of education and training
programs. R/Client was selected as a Promising
Technology by the National Victim Center and
presented at a National Symposium in Washington,
DC.

National User Base

R/Client is used extensively throughout the United
States. R/Client installations are found in ~ domestic
violence, sexual assault, child advocacy, and victim-
witness programs in over 30 states.

Flexibility

Flexibility is at the heart of R/Client. As agency
demands expand or change, R/Client can grow with
you. With R/Client you can add new programs and
services as needs dictate. Registration information can
be customized to your needs, codes can be modified,
and you don't need a programmer to do so. New
reporting requirements can easily be met with R/Client
reporting tools.

Reporting for Multiple Funding
Sources

Almost all other software packages produce
reports for only one funding source (e.g. VOCA),
and agencies are forced to enter data for each
funder into different databases. As you may
already know, this can be a nightmare. R/Client
accommodates all your reporting needs in one
database.

Comprehensive Training
and Support

We provide a full range of services to help you
implement and utilize R/Client. These include toll
-free  phone support, customization, and
consulting services. Our training and support

services are backed by dedicated staff with
extensive knowledge and expertise in the human
services.

“R/Client’s flexibility, power and support
has vastly improved WIT’s data ollection
and reporting.”

Executive Assistant

DV Agency

Pennsylvania
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FEATURES

Registration

The R/Client Registration/Admission function
allows an agency to quickly and efficiently
capture important registration and demographic
information. During the registration process, R/
Client will automatically flag clients who have had
a prior admission, and allow important information
to be immediately reviewed.

R/Client provides individual registration screens
for victims, child and family members, significant
others, witnesses, homicide victims, and
offenders. Extensive  biographic  and
demographic information can be entered for each
client type. All registration screens may be
customized to your specific needs.

Victin Req. for Sarah Logan R 1000 Case Name: Sarah Logan =101x]
o _UDFS.. | _ MextPage>> |
rAddress:
Type of & Date - Streel 1276 Arbos View Lane
Vittimization i = | 041119096
100 - ic (07011096 ~
Comments Sarah has been victimized n |~ | | [ Cit Pittsturgh
a numbeer of different ways | State PA = Iip |15276-
by different people both - i -
those she knows and____[=| | | Coury
Serces 12_-LegalAdvocacy | =] | | Municipaity
questod 05 . Orientation to Legal Sy = portng State[pA_ [ County

Bad Address? ™

Referral Source |FRO - Friends RelatvesOther| | | | S€nd Conespondence o7l

Date of Birth 063011898 |102) Estmate7 [ || Phones Tyoe Fhone Mumber | =
502) 2239800
Gender & Female, " Male e bl
3N 198.76.3970 2 -7
Safe to Call? F Say Organization Name? ™
Ethnicity C - Caucasian - Best Time

Dssbin? P Tipe [P physicat [7] {22!
Former Client? (1211977 A |

Incidents... |2 Prot Ovd.. |1 lwdﬁnl:_ll

Child & Family Req. for John Logan R1003 Case Name: Sarah Logan o (=] 3|
Adimit (active) . _wrs.._ |
Retation 1o Victim  |SEEET ] [+] || rame |Maple Grove Elementary |
o Chig & Famly R
i Child & Famity
Dog 11231989 (11} Estimate? [ City | Pittshurgh
Gander " Female  Male State PR~ | Iip E1m-
ssn 430.99.8672 County | Amegheny ]
Ethnicity W - White = Municipality l
cormments John saw the abuse andis =] || S5nd Comespondence i? I BadAddress? ™

Wy angry with his father.

Case Management

R/Client is organized around the case concept. A
case is typically comprised of a victim, significant
others, child and family members, and an offender.
The individuals that comprise a case are considered
members. The case structure shows the relationship
of each member to the victim. The case structure
provides the ability to group all members of a case

together, and allows for easier tracking, case
management, and service coordination.
| view/ModityCase =loix
Search oK
Name [sarah Logan ] LDFS...
eriy.. | _Add Member.._|
(a] |c1903 | Close Case...
Open Date | 061211996 | Close Date| 1 | _Open jjow Case... |
Cancel
Case Members Close Dialog
e [status -
: — Status Change...
R1000 | Vit Admit (active)
William Logan RI07Z | = = __ Registration..._|
| John Logan R1003 | Child & Family | Waiting-List Status/Senices..
Mary Logan R1074 | Child & Family | Discharge
Wary Freggens RI051 | Significant Other | Waiting List "E i
Move...
= Delete... |
Case I‘SSIQI'I 15
Sta 1682 - O°Connell, Sharon |Role [cm.case Manager | start Date [06121996 |
Staff ]Rnle [ ]S‘tart Dala[ X |
ency As
stafr| |Rote | |start Diate | 4 ¢ |

Service Tracking

The services you provide to victims, witnesses,
significant others, and child and family members are at
the core of R/Client. R/Client lets you define the
services you want to record, and how you want to
record them. Services may be added or modified as
your needs change. Special features allow group
services to be easily recorded, and produce group
schedules and attendance rosters. If  desired,
cancellations and no shows may also be recorded.

R/Client also allows you to record ancillary services
like education and training, system advocacy, court
accompaniment, staff meetings, or anything you
desire. For agencies that provide residential services,
like a shelter or safehouse, R/Client tracks entry and
exit dates and provides daily census and other reports.
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Turnaways

For those agencies with shelters or safehouses, R/
Client allows tracking of victims who may be turned
away. The ability to track turnaways can be a valuable
aid in ensuring continuity of care for victims.

Electronic Case Record

No more searching through large cabinet files or look-
ing under drawers! R/Client provides an electronic
record with buttons for different categories of infor-
mation. Using the client case record, users can quick-
ly view important information for any member in a
case with a mouse click.

Incidents

R/Client allows you to capture and quickly view
important information about incidents. Incident
information is categorized into three broad areas:

e Incident Report This includes basic information
such as incident date, time, type, victim, offender,
etc.

e Injury/Medical Report If the incident resulted in
a physical injury, information such as injury
description, facility, response team, and rape kit
may be entered.

e Police Details If the police were notified about
the incident, information such as date and time
notified, response time, officer's name, and
comments may be entered.

=10] x|
_uors_ |
Basics Fictims
Faice Dot aik lor Incident on 05/ 1018 = =
DaterTine (061101996 10:30 A |2 stemate T || [Trame s = - —
Duranon 5 ywars [[SaranL [saran Log = i"-. Lo —
Type 550 - Assaull 2l | @ =
701 . Hape = .

vigapons Used [Tk Knifa -] Crate el Time Notifle | SRA0996 1245 P4

LIG_-oun ] Respanse Tima 2 howrs
Geog Locabon . A melZone [Pmsburgh |5 |
toanon Type [0 o eswence (7| ot penprone sz snsens
Description William beat Sarah with on the < EtatelCounty =] [nsoghony  [+]

e veith the bt of bis gun | 3 e

ana forCe her 1 have se Wanicipality

PrTTTTee—m———"

n o t———  Omcers Name John Wason
ok Contace?  vos o umincen Cnua (1L 2 — =
cer's Phang (502)-223-5610
S Loz Reoar Filed? ¥
ioneiFallow 19| Admit Sarah and son o T c————
) seriousness bocause of
— offendsr’s prommence in the

comamwnty. Sorsh insisted |
on a full police report. 1
S
UDF Ono [+

Legal Proceedings

R/Client provides extensive capabilities to record
information about Legal Proceedings. Four
dialogs are used to capture information about
Legal Proceedings.

e Legal Proceedings dialog allows entry of
basic information about the proceedings.

e Charges dialog allows entry of charges for
each Offender.

e Bond dialog allows entry of bond
information for each offender.

e Sentencing dialog allows entry of
sentencing information for each offender.

=0l
wors.. |
]
Kictim |ottender -
Sarah | ann o Whlliam | acan Yo [Yes |
mow | vew. | ] viow |
—Proc
e F_aeuu Held = |
o T T 1l
S . Sentencing Charges and Sentencing for Wilkisns Lagan =151 x|
Comments [ pressure on San e ’
. Charges | Bond | Sentencing

Moddied [Status.

I Gtaff tor DAII0N 998 Froceenng L {ovinal

Y F 2 - Rape D - Chasge Dropped |X . Charge Dropped

o ————= | |2706 - Terroristic Threa{D - Charge Dropped |K - Charge Dropped
Hogeese 2702 — Augravated Assal 2701 —Sangle Assaull_|C_Comction
Judge ODonnell I

Depaty Caroner

Dafarse A% | Arthar Wikson

Referrals

R/Client provides the capability to record
information about referrals of victims or other
case members to other agencies for service or
follow-up.  This feature allows for improved
tracking and case coordination. Users may
search for referrals by member, date range, or
any combination.

Staff Assignments

R/Client allows victims and other clients to be
assigned to staff at registration or anytime during
the provision of services. R/Client provides case,
agency, and program assignments to allow
flexibility in the case management process.
Reports showing staff caseloads and client
rosters by staff greatly assist in the case
management process.
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Protection Orders

R/Client allows you to capture important
information about Protection Orders. For each
protection order, the request date, outcome, and
status may be recorded as well as important
details such as issue and expiration dates,
attorneys, and violations. From the Protection
Order dialog, you may quickly view current
protection orders for either the victim or the
offender.

Prot Order - Yictim RI000 Sarah Logan - Dffender RIOTZ Williain Logan =100 X1
uDFs.. |
Altian I pnon  Sarahlanan O asinr | 1072 stz | aoan
Victim., j R1900  Sarahlogar Cfteniler., | R107 2 wERam Logan
Other Prot onieu_l Other Prot Orders.

Type of Abuse ISA - Sexual Abuse b
Frot Ordar Type  RequestDate Oulcoms
" Emergency (071134996 G . Granted

ReasoniStalus
CHMP . Complete

& Preliminare 107154994 G . Granied
 Final MEA G900 G . Granied
~Delails aboul Py Prot Order R on 0771501 846

CMP . Complete

K[kl

il

CON . Consent

lssue Dale (07151906 | Expiration Date [08/16i1996 | Senvea
e momey [ ]
Hame Judge Jones
[y s = | bt |
= | Referral to Prot Order b
iolab Neme |
B I |
VWOZG/1096 _|Called shelter with threats 12l UoF one I |
0771801 atl -

) E—

R/Client provides for

extensive 0‘
monitoring of information about

offenders, and can be used by

sexual offender as well as victim service
programs. Information that may be captured
includes biographic and demographic data, prior
aliases, relationship to victim, protection orders,
legal proceedings and incidents. With R/Client,
users can quickly ascertain if an offender has

iglation | Theeatened hotline vohmteer if shedid |~ |
Comment |Not put Sarah on the phone.

Offender Monitoring

Oifender Req. for William Logan R 1072 Case Name: Sarah Logan A o %]
Feelation fo Yicim @E Street 7856 Country Club Drive
Offense 100 - Domestic Violence Pe|~
008 (073011968 L3EJ Estimate? 7 ol Piiatench
Gender C Female @ aie State PA_ -] Zip [1e01.
Ethmnicity m Munizipatity

Repeal Dffender? Reporting State [pA [+ County [anegheny [~
Education [60 - Graduate egree |~ || sena Comespondance 1071~ BagAudress? [
Occupation Laweyer rOther |
Incame 8 - Over $50,000 |- Height |6‘2" Waight |190
Current Substance Abuse? Qutstanding

[History of Child Abuze?|P Physical Char
Comments Began abusing wife Sarah < | | | VENiclE [py [ 401658 || 1996 |
after she was raped. Has |+ | ake] enie  Vear

MemberUDF1 | - Flace of Employ [Logan & Logan ]
Member UDF 2 :, ‘Work Hours : g |
memberuoFa [ ] Other Contacts...
Incidents... | 7 Prot Ord... | 2 Legal Proceedings... | 7 Other Victims... | ¥ UDFS...

Scheduling

The scheduling component of R/Client provides
agencies with the ability to schedule both individual
and group appointments for victims and other
members. R/Client scheduling has an easy-to-use
graphical interface with features that include finding
open times for staff, viewing or browsing staff
schedules, and schedule conflict checking.

R/Client allows users to customize the organization
calendar (e.g. holidays, organization-wide events) as
well as individual staff calendars (vacation,
conferences, etc.). Once an appointment is
scheduled, no further recording is necessary unless
there is a cancellation or no show. Reports include
daily and weekly staff schedules, schedules for a

specific program and/or location, and a full
organization calendar.
X
r~Search Ciiter] Avallable Dal
Bask Advnced o B
Staff Criteria Sun Mon Tue ¥ed Thre Fn  Sal otk
Tywe,Depariment wtmeest,aren, (Il |2 | 2 | 8 [« |5 [ 6| 7 || Gosevisios
Fasng, Sl Chesticotion . g |9 1o |11 [12]13] 14 |
& Any Al More.. | .15_15_1?_“}_1-3_20_21

Start Date 0200 - :
Llddoirtd 20 | 30 | 2

End Date 07202001

Time 2 hours =

Moming|F  Aflernoon ™ Evening ™ < | Today | >

Document Imaging

This feature allows users to attach, scan, and retrieve
important documents into any section of R/Client.
Documents may include victim compensation claim
forms, police reports, protection orders, case notes,
relevant photographs and court orders.

R/Client - 5



Education And Training

An important function of all victim-serving agencies is
education and training. R/Client provides features to
capture and report on critical aspects of education and
training events. This includes Request Information,
Audience Characteristics, Staffing and Materials,
Event Registration and Evaluation.

Education and Traimning =] =]
ues_ |
s |
Reques! dentfier | High School Scr for 091151997 on 081211997 =]
Fequesi info i Audience i Seneduls i Staff and Materials i Hegisirabon i Evaluaton
Dale Recered | 08121997 | Refenal Source [0S - Other School i |
Recerved By [Roni | Reguest Topics
Vislance =
Requested/Scheduled Dates & Times
Type DateTime |
S - Scheduled 09151997 10:00:00 AM

Program Title Ilm Your Parents Safe?
Requested # Sessions 1 I

By € Confacls ( Fees (% IDirections)
Hame Jack Watson | 1610 1o Wilkdwood Exit l1]
Principal Right on Wildwood to Westheimer
it | Follow for 2 miles - look for Jefferson High
Org Text [ Jefferson High School | School sign on the lefi.
Org Code [HS_ - High Schools =
T ——— 1 G
RaguesiTipe |S - Schas! Program it |

Victim Compensation Claims
Tracking

Many organizations assist victims in completion of
state victim compensation claim forms. The Claims
Tracking function allows agencies to track the status of
all claims, categorize claims by type, record payments,
and analyze claims requested versus paid. A “To Do”
or reminder section is provided to keep on top of
outstanding tasks.

Victim Compensation: R1000 - Sarah Logan - CL3896-995 1 B =101 x|
uDFs... |
Basic Claim Information | Clalm Detall I Notes
Member
Caze  |C1001 . Sarah Logan| ]
Member  |R1000 - Sarah Logan =] Hew.. |
G Member  C Other Party [ |
R ip to Member | [=]
rClaim -
Tipe ch - Injury Claim j Incigent ]
Contatt |mnma|s |
Date Sent | 110211007 s [i717) Bas.8e6s
rngoae  [izver | oo 1:1
Numper  |CL3896.9981 | c [Claim paid in full
Incident Date (00011007 ] | =
Statu
C Open 11021997 | $565000)| TotalPaid|  $5650.00 |
Total Reg
@ Clozed |05/1311998 ] Arnount Not Paid | $0.00

Volunteer Management

Volunteers are a critical component of many
non-profit agencies. R/Client provides the
volunteer coordinator with the tools to greatly
ease the tasks associated with volunteer
management. Extensive demographic
information can be captured on current and
prospective volunteers, and all volunteer services
can be tracked. Scheduling information, such as
when volunteers are available, along with the
volunteer skills database is a tremendous aid in
volunteer management.

[ Stofl Ochntion: 16 partictt bymn Rl £
Volunteer Active
Status | siographics | DemoGraphics 2 |
]
JobPosition Interesis and Skills | Training and Conferances
Avallsble Dales  From  [U8m11999 | 7o (03312000 i
From [ 17 [Taf 1] ]
Oetupation Fund Raiser
Emplever Name Pittshurah Foundation
Employer Phone (412) 4445555
Interest and Skills
{irea interest [Rating =
B - Bulk Mailing L -Low E - Excellent
HC - Ca i H - High F . Fair
F . Fundraising Event H_ - High E - Excellent ||
P-C ity | M - Kedium G - Good -

Personnel Management

R/Client includes a comprehensive personnel
database to assist in the management and
administration of all staff and volunteers.
Information contained in the system includes
biographic and demographic, job and position
information, interests and skills, and training,
conferences, and awards. Reports such as
personnel rosters, and data for EEOC compliance
reports assist greatly in agency personnel
administration.

Stalf Definition: 1004 - Hopkinson, Gene I fs] 3
Violurteer Active
JobuPosition I Interests and Skills Training and Conferences |
Status Biographic/DemoGraphics 1 Biographi/DemaGraphics 2
rMame and General rHome Address:
Last Stest |49 Garden Place
Middle Initial C
City Pitisburgh
State PA_ |~ |7in|15005.
HR e 5
staD Municipaiy |
g Phones  [Tipe Trnone Nemoer |=
Gender  Female & Male Home 412) 090 8868
Ethnicity Cell 112) 2220999 |,
Education |c,|) _ Graduate Degree vl Prior
Employee [ Volunteer ¥ Prob. 0il”
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Reports
e 3
" *V With R/Client, when someone asks for a
report, you won't have to say “You want it
when?” R/Client includes powerful and
flexible reporting capabilities so that
turning data and statistics into useful
information is often no more difficult than
pressing a few buttons. No technical
background or prior experience is required
to produce reports. Users may view all
reports on the screen and print them if
desired. The following categories of reports
are provided:

Census Reports show the number of
clients admitted, discharged, and in various
categories during the month (or any defined
period).  Census reports provide agency
administrative and supervisory staff with
information regarding agency service trends.

Client/Member Rosters shows lists of
members according to various selection
criteria. Examples include a roster of all active
clients and a roster of all clients admitted into
a specific program during the past month.

Service Reports provide information about
the services provided by the total agency,
each program, each staff member and various
other criteria. These reports can be a signifi-
cant aid in the case management process.

Demographics Reports show the frequency
and percentage of clients in various categories
(e.g. age, sex, ethnic).

Event Reports include various listings
regarding Protection Orders, Incidents, Legal
Proceedings, Turnaways, Referrals, Victim
Compensation Claims, and Education and
Training Requirements.

Maintenance Reports assist the system
administrator or other staff responsible for
maintenance and operation of R/Client.
Examples include batch posting reports, error
reports, and code listings.

Government/Funder Reports can be easily
obtained from R/Client to assist in providing
data for funders. In addition, Great Lakes can
program a facsimile of any desired report
required by your state or funding source.

Victim Service Agency
Page Mernber Demographics 0BT 439
Al Codes in Member Type Master, Status Master, Program Master, Program Groups, Type of Victimization
anl No specified date range No specified Status date range Service Date hetween 02/01/1097 and 021151997 Some
Fields

Field Category Number Percent

Dale of Birth -2 11 %
1317 3 %
181 18 12%
%4 44 %
%4 2 9%
A0-64 13 9%
oiver B 1 1%
Missing 10 %
Total 1 0%

Gender Female 12 %
hlale 11 %
Mizsing 7 %
Tota I 100%

Page 1 Service Activity Summaries 07/07/98 309 PM

All Codes in Service Master, Group Master, Location Master, Member Type Master, Place of Service, Program Master,
‘Staff Master, Type of Victimization

and Date of Service between 0170171997 and 12/31/1997

[Service Service Total Total % of Avy Unduplicated
escription Code Contacts Time Total Time/Contact Clients

[Education and Training

Dual Program 6-8 {IC) B25 1 1.00 hour 063 1.00 hour 31 Students

Programs to Caommunity Groups D21 1 6900 hours 43.78 £9.00 hours 830 Persons
Reached

Programs to Schools D22 12 1950 hours 12.37 1.63 hours 686 Persons
Reached

Education and Training Subtotal (Dup) 144 8950 hours 5.79

(Group

(Counseling-Grp 15 4 11.00 hours 6.98 2.75 hours 8

Group Subtotal (Dup) 4 11.00 hours 6.98 8

o et e e S b, i p BTN Pt TSN N . il At L

Individual
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Report Writer

Report Writer is integrated with R/Client and
allows agencies to create their own reports
based upon their unique needs. Reports and
gueries may range from simple to complex.
Simple listings, mailing labels or even
complicated queries with sorts, filters, groups,
and sub-totals can be created. Reports with
parameters can be easily configured, allowing
administrative personnel to easily run recurring
reports.

For the user requiring more complex analyses,
the report writer supports advanced reporting
features like cross-tabulations. Reports may be
easily sent to a graph, spreadsheet or database.
Using Report Writer, a mail merge may be com-
pleted with Word and Excel.

Client Outcomes

R/Client Outcomes allows agencies to define
and measure outcomes for their clients. The
Outcomes module is fully integrated with R/
Client and contains the following features:

eAbility to create an unlimited number of
instruments (tests).

eAbility to create an unlimited number of
outcomes for each client or member.

eAbility to accommodate the following types
of outcomes: Rating, Binary (Yes/No), and
Numerical Scales.

eAbility to record norms for each outcome.
oAbility to identify the rating source (e.g.
member, staff, significant other) for each
rating.

eAbility to track multiple measurements of
the same outcome (e.g. Initial, Intermediate,
Discharge, Follow-up).

R/Client Outcomes provides a variety of reports
used to track the administration of instruments,
determine members’ progress, and analyze
outcomes by demographic factors and services.

On-Line Help and
Documentation

Comprehensive  manuals, getting started
guides, and on-line help features make learning
R/Client very easy. Nearly the entire R/Client
manual is available on-line. Users may search
for any desired topic by simply typing in the first
few letters of the topic or subject they are
searching.

Help Topics: R/Client for Windows - Yictim Services Yersion

Indew  Find

1 Type the word(s] you want ta find

affen =] cex |
2 Select some matching words to narow your seanch Options. |
Eind Mow |

Caszes and Members - Dwvervie
Charge Member Status "window - Fields
Charges and Sentencing ‘window - Fields
Cloge Caze Window - Figlds

Family & Child Registration Wwindow - Fields
Help Contents Ll

|39 Topicz Found | | Al words, Begin, Auto, Pause |

Dizplay I Frirt.... I Cancel I

Advanced Security

R/Client contains advanced security features to
protect the confidentiality of client information.
A sophisticated password management system
controls what information may be accessed by
each user. Security and administration is under
the complete control of agency management.

#4 User Properties - Joan 18 x|
User Information ] Password | Group Memberships Privileges

Mot Granted Granted

Administrator - Edit data on all forms -
Allow Status fidiRemove Select>> | [Edit Age Range

Allpw member daletelundaiata Edit Automatic (Group) Discharge

Allow mMember move fom case << Deselect | [EOT Branching

Allow member removal from case Edit Browse Assignments

Allow Service unpost Edit Cage UDFS

Allow user to view Member Type dial Edit Change Member Status

Allow user to viewimodify Mamber Ty x| Edit Child and Family UDFS =l

oot |
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Leading-Edge Technology/
System Requirements

R/Client uses leading edge technology and is
compatible with Windows. R/Client has the same
look and feel as other Microsoft® Products. Spe-
cific requirements depend upon your hardware/
network configuration. R/Client is compatible with
any major network that supports Windows operat-
ing systems.

P g7dd] - - - JEEEE]- T,

L J

Customization

R/Client is very flexible and designed so that it
is customizable. Customization may include
programming of required reports for
funders; or adding new screens,
fields, or functions. Estimates for any
requested customization are
provided at no charge.

Documentation and Materials

In addition to R/Client training, our written
documentation and implementation materials are
comprehensive and easy-to read. All agencies are
provided with the following:

e R/Client User Manuals

e A Getting Started Guide and Workbook
e R/Client Quick Guides

Consulting

Great Lakes provides a variety of consulting services.
Our areas of expertise include forms design, outcomes
design and development, survey research, and planning
and evaluation. Please contact us for more information

R/Client Demonstrations

We encourage all agencies to view R/Client first-hand
with a live demonstration, and see how R/Client can
benefit your organization. Demonstrations are
provided online and usually take one hour. Please
contact us to arrange a demonstration.
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COMPREHENSIVE SERVICES
FOR ALL OF YOUR NEEDS!

Great Lakes provides a full range of services to help you implement and utilize R/Client in your agency.
These include:

. Training, Online or at our Pittsburgh, PA office
« Toll-free Phone Support
. Fax, E-mail, and Web-based Support

o Software Customization

. Consulting Services

“We loved our training experience... the trainer kept the
pace going, had humor, and really knew the software.”
Systems Administrator
DV Agency
Oregon

“Great Lakes staff spent hours with me on implementation
materials. Sharon was very helpful and always pleasant.
It was very clear she knows DV and R/Client cold.”

Systems Administrator
DV Agency
New Jersey
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TRAINING

Training is a critical component of a successful installation. Just as counseling and professional staff
require education and training to perform their jobs effectively, the same is true for staff utilizing
specialized application software.

Training is important both in getting started and at various times during the on-going use of R/Client.
Training is especially critical during implementation, where the major focus is helping you set up R/Client
to meet the specific needs of your agency. Our Implementing R/Client course shows you much more
than which keys to press; and covers topics such as agency forms, reporting requirements, security
issues, and other important information. Training is typically a three days to get you “up and running”,
with additional training later as you become more familiar with all of the R/Client features and
capabilities.

Great Lakes offers a variety of training options to meet your needs. These include:

Online Training:

Training can be provided online, and is customized to the needs of the agency. Up to 12 staff may
attend the online training.

Training at our office (Pittsburgh, PA)

Training can be provided at our office. This training has the advantage of minimizing distractions
that often occur in the workplace.

“I was pleasantly surprised. | had “Mike did a great job learning what
expected to be unchallenged by | was going to do with the software
the training, but found it to be (track offenders, not victims) and
very engaging.” tailored the training accordingly.”
System Administrator System Administrator
DV Agency Victim—Witness Program in DA Office
Oregon Michigan
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SUPPORT AND MAINTENANCE

The mission of our support department is to provide customers with courteous and responsive
assistance in the use of our products, and ensure that you receive the maximum benefits for the
software you have purchased. Our support staff can provide you with the answers you need and the
solutions you want. Great Lakes provides a variety of support plans based upon your needs.

Annual Phone Support and Software Maintenance Subscription

This plan is typically the most cost-effective option for our customers and includes:

Technical support via toll-free phone, fax, or e-mail.

Technical support is provided via toll-free phone, fax, or e-mail to ensure flexibility. With PC
Anywhere® communications software, our support staff is able to solve problems as though
we were sitting next to you.

This plan is required for the first year and can be renewed annually to keep getting the best support
and latest software releases.

Online Support

Our customer web site will includes a number of valuable support resources, including:

R/Client Knowledge Base. Answers to many questions usually asked of technical
support will be found here.

Frequently Asked Questions (FAQS).

Updates and “workarounds” to known problems.

And much more.

“Customer Support is the strongest advantage to R/Client and the Great
Lakes team. They are terrific! Knowledgeable, friendly, responsive, prompt
and concerned... all great qualities in a support team. We had some prob-
lems caused by OUR computer network system (not a Great Lakes product
problem), and they worked extensively with us to solve even those issues

so that we could fully utilize the R/Client program.......

Executive Director
DV & Sexual Assault Agency
Michigan

R/Client - 12






ABOUT GREAT LAKES

Great Lakes Behavioral Research Institute was founded in 1977 to provide a broad range of
information management and consulting services to the human service community. Our initial focus
was research and evaluation. Over the years we have evolved into our current structure which
includes over one-hundred talented and dedicated staff in two divisions, Technology and Professional
Services & Consulting.

e Technology Division

Great Lakes’ Technology Division develops, markets, and supports a variety of specialized
PC-based software products for human service providers and government entities across
the United States. Our products include client and case management software designed
for a variety of organizations, including:

Victim-serving agencies

Criminal Justice organizations

Mental health/Drug and alcohol agencies
Early childhood and family agencies

Great Lakes is a recognized leader in human service technology and is committed to
providing an affordable suite of cutting-edge solutions for our customers.

Professional Services & Consulting Division

The Professional Services & Consulting Division provides a variety of services to
governmental and non-profit entities. These include research and evaluation, financial
management, case management, and employee recruitment and selection.

A
/ E|]|Ir\\\['_|i}|¢].\| llf}hf[t T’l INSTITUTI
9515 Goehring Road

Phone: (800) 965-4616  Fax: (724) 584--5101
E-Mail: info@greatlakesresearch.com
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More Features
More features are found in R/Client than any other similar package; features such as flexible age range reporting and the ability to report on multiple fiscal years for different funders.  R/Client not only generates statistics for funders, but also contains features to assist in case management, volunteer management, and tracking of education and training programs.       R/Client was selected as a Promising Technology by the National Victim Center and presented at a National Symposium in Washington, DC.


National User Base
R/Client is the only software package for victim-serving agencies used extensively throughout the United States.  R/Client installations are found in     domestic violence, sexual assault, child advocacy, and victim-witness programs in over 30 states.



Flexibility
Flexibility is at the heart of R/Client.  As agency demands expand or change, R/Client can grow with you.  With R/Client you can add new programs and services as needs dictate. Registration information can be customized to your needs, codes can be modified, and you don’t need a programmer to do so.  New reporting requirements can easily be met with R/Client reporting tools.












Registration
The R/Client Registration/Admission function allows an agency to quickly and efficiently capture important registration and demographic information.  During the registration process, R/Client will automatically flag clients who have had a prior admission, and allow important information to be immediately reviewed.

R/Client provides individual registration screens for victims, child and family members, significant others, witnesses, homicide victims, and offenders.  Extensive biographic and demographic information can be entered for each client type.  All registration screens may be  customized  to your specific  needs.



Turnaways
For those agencies with shelters or safehouses,     R/Client allows tracking of victims who may be turned away.  The ability to track turnaways can be a valuable aid in ensuring continuity of care for victims.


Electronic Case Record
No more searching through large cabinet files or looking under drawers!  R/Client provides an       electronic record with buttons for different categories of information.  Using the client case record, users can quickly view  important  information for any member in a case with a mouse click.


Incidents
R/Client allows you to capture and quickly view important information about incidents.  Incident information is categorized into three broad areas:

Incident Report  This includes basic information such as incident date, time, type, victim, offender, etc.
Injury/Medical Report  If the incident resulted in a physical injury, information such as injury description, facility, response team, and rape kit may be entered.
Police Details  If the police were notified about the incident, information such as date and time notified, response time, officer’s name, and comments may be entered.

				




Protection Orders
R/Client allows you to capture important information about Protection  Orders.  For each protection order, the request date, outcome, and status may be recorded as well as important details such as issue and expiration dates, attorneys, and violations.  From the Protection Order dialog, you may quickly view current protection orders for either the victim or the offender.

Offender Monitoring
R/Client provides for extensive monitoring of information about offenders, and can be used by sexual offender as well as victim service programs.  Information that may be captured includes biographic and demographic data, prior aliases, relationship to victim, protection orders, legal proceedings and incidents.  With R/Client, users can quickly ascertain if an offender has multiple victims. 

Reporting for Multiple Funding Sources
Almost all other software packages produce reports for only one funding source (e.g. VOCA), and agencies are forced to enter data for each funder into different databases.  As you may already know, this can be a nightmare.  R/Client accommodates all your reporting needs in one database.  

Comprehensive Training
and Support
We provide a full range of services to help you implement and utilize R/Client.  These include on-site training, Great Lakes Training Institute, toll-free phone  support, yearly upgrades, customization, and consulting services.  Our training and support services are backed by dedicated staff with extensive knowledge and expertise in the human services.




“R/Client’s flexibility, power and support has vastly improved WIT’s data ollection and   reporting.”
		Executive Assistant
		DV Agency
		Pennsylvania


























Education And Training
An important function of all victim-serving agencies is education and training.  R/Client provides features to capture and report on critical aspects of education and training events.  This includes Request Information, Audience Characteristics, Staffing and Materials, Event Registration and Evaluation.

Victim Compensation Claims Tracking
Many organizations assist victims in completion of state victim compensation claim forms.  The Claims Tracking function allows agencies to track the status of all claims, categorize claims by type, record payments, and analyze claims requested versus paid.  A “To Do” or reminder section is provided to keep on top of outstanding tasks.
     
Reports
With R/Client, when someone asks for a report, you won’t have to say “You want it when?”  R/Client includes powerful and flexible reporting capabilities so that turning data and statistics into useful information is often no  more difficult than pressing a few buttons.  No technical background or prior experience is required to produce reports.  Users may view all reports on the screen and print them if desired.  The following categories of reports are provided:

Census Reports show the number of clients admitted, discharged, and in various categories during the month (or any defined period).  Census reports provide agency administrative and supervisory staff with information regarding agency service trends.

Client/Member Rosters shows lists of members according to various selection criteria.  Examples include a roster of all active clients and a roster of all clients admitted into a specific program during the past month.

Service Reports provide information about the services provided by the total agency, each program, each staff member and various other criteria.  These reports can be a significant aid in the case management process.

Demographics Reports show the frequency and percentage of clients in various categories (e.g. age, sex, ethnic).

Event Reports include various listings regarding Protection Orders, Incidents, Legal Proceedings, Turnaways, Referrals, Victim Compensation Claims, and Education and Training Requirements.

Maintenance Reports assist the system administrator or other staff responsible for maintenance and operation of R/Client.  Examples include batch posting reports, error reports, and code listings.

Government/Funder Reports can be easily obtained from R/Client to assist in providing data for funders.  In addition, Great Lakes can program a facsimile of any desired report required by your state or funding source.
Reports R Us  (Optional)
Reports R Us is a report writer and query tool that is integrated with R/Client.  Reports R Us allows agencies to create their own reports based upon their unique needs.  Reports and queries may range from simple to complex.  Simple listings, mailing labels or even complicated queries with sorts, filters, groups, and sub-totals can be created.  Reports with parameters can be easily configured, allowing administrative personnel to easily run recurring reports.

For the user requiring more complex analyses, the report writer supports advanced reporting features like cross-tabulations.  Reports may be easily sent to a graph, spreadsheet or database.  Using Reports R Us, a mail merge may be completed with almost any word processor.


Client Outcomes  (Optional)
R/Client Outcomes allows agencies to define and measure outcomes for their clients.  The Outcomes module is fully integrated with R/Client and contains the following features:

Ability to create an unlimited number of instruments (tests).
Ability to create an unlimited number of outcomes for each client or member.
Ability to accommodate the following types of outcomes: Rating, Binary (Yes/No), and Numerical Scales.
Ability to record norms for each outcome.
Ability to identify the rating source (e.g. member, staff, significant other) for each rating.
Ability to track multiple measurements of the same outcome (e.g. Initial, Intermediate, Discharge, Follow-up).

R/Client Outcomes provides a variety of reports used to track the administration of instruments, determine members’ progress, and analyze outcomes by demographic factors and services.
Leading-Edge Technology/System Requirements
R/Client uses leading edge technology and is compatible with Windows 95, 98, NT, 2000 or XP.  R/Client has the same look and feel as other         Microsoft© Products.  Machines running R/Client should have at least 32MB of memory.   Specific requirements depend upon your hardware/network         configuration.  R/Client is compatible with any major network that supports the above operating systems.
Customization
R/Client is very flexible and designed so that it is customizable.  Customization may include programming of  required reports for funders; or adding new screens, fields, or functions.  Estimates for any requested customization are provided at no charge.  





Documentation and Materials
In addition to our courses and on-site training, our written documentation and implementation materials are comprehensive, easy-to read, and are not written in “geek”.  All agencies are provided with the following

R/Client User Manuals (paper and on-line)
A Getting Started Guide and Workbook
R/Client Quick Guides

Consulting
Great Lakes provides a variety of consulting services.  Our areas of expertise include forms design, outcomes     design and development, survey research, and planning and evaluation.  Please contact us for more information
























R/Client Demonstrations
We encourage all agencies to view R/Client first-hand with a live demonstration, and see how R/Client can benefit your organization.  Demonstrations are provided via modem or on-site, and usually take one to three hours.  Please contact us to arrange a demonstration. 


COMPREHENSIVE SERVICES
FOR ALL OF YOUR NEEDS!

Great Lakes provides a full range of services to help you implement and utilize R/Client in your agency.  These include:

On-site Training
Great Lakes Training Institute
Toll-free Phone Support
Fax, E-mail, and Web-based Support
Yearly upgrades to ensure both the most advanced technology and the most recent advances in victim services
Software Customization
Consulting Services



“We loved our training experience… the trainer kept the 
pace going, had humor, and really knew the software.”
     Systems Administrator
     DV Agency
 Oregon










“Great Lakes staff spent hours with me on implementation
 materials.  Sharon was very helpful and always pleasant.
 It was very clear she knows DV and R/Client cold.”
Systems Administrator
DV Agency
New Jersey


TRAINING

Training is a critical component of a successful installation.  Just as counseling and professional staff require education and training to perform their jobs effectively, the same is true for staff utilizing specialized application software.

Training is important both in getting started and at various times during the on-going use of R/Client.  Training is especially critical during implementation, where the major focus is helping you set up R/Client to meet the specific needs of your agency.  Our Implementing R/Client course shows you much more than which keys to press; and covers topics such as agency forms, reporting requirements, security issues, and other important information.  We recommend four days of training to get you “up and running”, with additional training later as you become more familiar with all of the R/Client features and capabilities.

Great Lakes offers a variety of training options to meet your needs.  These include:

Great Lakes Training Institute:
A comprehensive set of R/Client courses are provided at our corporate headquarters in Pittsburgh, Pennsylvania.  Courses are scheduled frequently throughout the year to ensure availability.  Each attending organization has access to a computer to permit hands-on practice. All classes at our headquarters are limited to ensure that attendees receive individual attention and have liberal opportunities for questions.  Purchase the Great Lakes’ Passport, and the staff at your agency can take as many classes as you want for a whole year.  Please contact us for a current schedule and detailed course descriptions.

On-site Training:
Training can be provided on-site at your agency, and is customized to the needs of the agency.  Any course provided by the R/Client Training Institute can be provided on site.  Up to 15 staff may attend each course.

Modem Training:
After initial implementation, training may also be provided via modem.  This can be a useful alternative for focusing on selected areas or needs. 





	“I was pleasantly surprised. I had		     	“Mike did a great job learning what
 	expected to be unchallenged by			 I was going to do with the software 
	the training, but found it to be			     	(track offenders, not victims) and 
	very engaging.”				tailored the training accordingly.”
	System Administrator			System Administrator
	  DV Agency			          Victim–Witness Program
	Oregon				     in District Attorney’s Office
						   Michigan


 
 

   



SUPPORT AND MAINTENANCE
The mission of our support department is to provide customers with courteous and responsive assistance in the use of our products, and  ensure that you receive the maximum benefits for the software you have purchased.  Our support staff can provide you with the answers you need and the solutions you want.  Great Lakes provides a variety of support plans based upon your needs.

Annual Phone Support and Software Maintenance Subscription 
This plan is typically the most cost-effective option for our customers and includes:

Technical support via toll-free phone, fax, or e-mail.
Technical support is provided  via toll-free phone, fax, or e-mail to ensure flexibility.  With PC Anywhere© communications software, our support staff is able to solve problems as though we were sitting next  to you.

Software upgrades
This includes a new version yearly, which takes advantage of the latest technologies and features requested by customers, as well as resolution of problems that may have occurred in earlier releases. The value of software upgrades alone can more than cover the cost of the annual subscription.

This plan is required for the first year and can be renewed annually to keep getting the best support and latest software releases.

Pay-Per-Call
An alternative to the Annual Phone Support and Software Maintenance Subscription is the Pay-Per-Call plan.  If you expect your technical support needs to be limited over the coming year and do not            contemplate upgrading, this option may prove to be economical.  Software upgrades are not included in this plan.

Software Upgrades
Customers not on the Annual Support and Maintenance Subscription Plan may purchase upgrades separately.

Web-based Support (Coming Soon)
Our web site will include a number of valuable support resources, including:
R/Client Knowledge Base.  Answers to many questions usually asked of technical support will be found here.
Frequently Asked Questions (FAQs).
Updates and “workarounds” to known problems.
And much more.


“Customer Support is the strongest advantage to R/Client and  the Great Lakes team. They are terrific! Knowledgeable, friendly, responsive, prompt and concerned... all great qualities in a support team. We had some problems caused by OUR  computer network system (not a Great Lakes product problem),  and they worked extensively with us to solve even those issues  so that we could fully utilize the R/Client program.……”
Executive Director 
DV & Sexual Assault Agency
Michigan


ABOUT GREAT LAKES


Great Lakes Behavioral Research Institute was founded in 1977 to provide a broad range of information management and consulting services to the human service community. Our initial focus was research and evaluation. Over the years we have evolved into our current structure which includes over one-hundred talented and dedicated staff in two divisions, Technology and  Professional Services & Consulting.  

Technology Division
Great Lakes’ Technology Division develops, markets, and supports a variety of specialized PC-based software products for human service providers and government entities across the United States.   Our products include client and case management software designed for a variety of organizations, including:

Victim-serving agencies
Criminal Justice organizations
Mental health/Drug and alcohol agencies
Early childhood and family agencies

Great Lakes is a recognized leader in human service technology and is committed to providing an affordable suite of cutting-edge solutions for our customers.

Professional Services & Consulting Division
The Professional Services & Consulting Division provides a variety of services to governmental and non-profit entities. These include research and evaluation, financial management, case management, and employee recruitment and selection.







 
























































Case Management
R/Client is organized around the case concept.  A case is typically comprised of a victim, significant others, child and family members, and an offender.  The individuals that comprise a case are considered members.  The case structure shows the relationship of each member to the victim.  The case structure provides the ability to group all members of a case together, and allows for easier tracking, case management, and service coordination.


Service Tracking
The services you provide to victims, witnesses, significant others, and child and family members are at the core of R/Client.  R/Client lets you define the services you want to record, and how you want to record them.  Services may be added or modified as your needs change.  Special features allow group services to be easily recorded, and produce group schedules and attendance rosters.  If  desired, cancellations and no shows may also be recorded.

R/Client also allows you to record ancillary services like education and training, system advocacy, court accompaniment, staff meetings, or anything you desire.  For agencies that provide residential services, like a shelter or safehouse, R/Client tracks entry and exit dates and provides daily census and other reports.






Legal Proceedings
R/Client provides extensive capabilities to record information about Legal Proceedings.  Four dialogs are used to capture information about Legal Proceedings.
Legal Proceedings dialog allows entry of basic information about the proceedings.
Charges dialog allows entry of charges for each Offender.
Bond dialog allows entry of bond information for each offender.
Sentencing dialog allows entry of sentencing information for each offender.

Referrals
R/Client provides the capability to record information about referrals of victims or other case members to other agencies for service or follow-up.  This feature allows for improved tracking and case coordination.  Users may search for referrals by member, date range, or any combination.

Staff Assignments
R/Client allows victims and other clients to be assigned to staff at registration or anytime during the provision of services.  R/Client provides case, agency, and program assignments to allow flexibility in the case management process.  Reports showing staff caseloads and client rosters by staff  greatly assist in the case management process.
Scheduling
The scheduling component of R/Client provides agencies with the ability to schedule both individual and group appointments for victims and other members.  R/Client scheduling has an easy-to-use graphical interface with features that include finding open times for staff, viewing or browsing staff schedules, and schedule conflict checking.

R/Client allows users to customize the organization calendar (e.g. holidays, organization-wide events) as well as individual staff calendars (vacation, conferences, etc.).  Once an appointment is scheduled, no further recording is necessary unless there is a cancellation or no show.  Reports include daily and weekly staff schedules, schedules for a specific program and/or location, and a full organization calendar.




Document Imaging 
This feature allows users to attach, scan, and retrieve important documents into any section of R/Client.      Documents may include victim compensation claim forms, police reports, protection orders, case notes, relevant photographs and court orders.


Volunteer Management
Volunteers are a critical component of many        non-profit agencies.   R/Client provides the volunteer coordinator with the tools to greatly ease the tasks associated with volunteer management.  Extensive demographic information can be captured on current and prospective volunteers, and all volunteer services can be tracked.  Scheduling information, such as when volunteers are available, along with the volunteer skills database is a tremendous aid in volunteer management.
Personnel  Management
R/Client includes a comprehensive personnel database to assist in the management and administration of all staff and volunteers.  Information contained in the system includes biographic and demographic, job and position information, interests and skills, and training, conferences, and awards.  Reports such as personnel rosters, and data for EEOC compliance reports assist greatly in agency personnel administration.




















































                  
WHY AGENCIES SELECT R/CLIENT!

   “… this is the best product I have found, and I researched
        A LOT! R/Client definitely gives you the most bang for
          your buck.”
Executive Director 
DV Agency 
Michigan


R/Client was designed to make the work of victim advocates and administrative staff easier.  In an age of accountability, victims can often be lost in a maze of bureaucracy, with too much time spent in non-client contacts and recordkeeping.  Tools such as R/Client are designed to help reverse this trend.  We invite you to take a few minutes to take a closer look at R/Client and see how your agency can benefit .

INTRODUCTION

R/Client is the most powerful and comprehensive software available to victim-serving agencies.         R/Client was designed by the staff of Great Lakes Behavioral Research Institute and a consortium of victim-serving agencies to address the specific needs of a wide variety of victim-serving agencies.  Key features include:
Agency Customizable Registration Screens
Case Management
Comprehensive Service Tracking
Powerful and Flexible Reporting Capabilities
Incidents, Protection Orders, and Legal Proceedings
Education and Training
Scheduling
Volunteer and Personnel Management
Offender/Abuser Monitoring
Referrals and Turnaways
Victim Compensation Claim Tracking
Advanced Security
On-line Help
Reports-R-Us (Optional)
Client Outcomes (Optional)
Client Outcomes (Optional)
R/Client  —

R/Client  -  1
R/Client  -  2
R/Client  -  3
R/Client  -  4
R/Client  -  5
R/Client  -  6
R/Client  -  7
R/Client  -  8
R/Client  -  9
R/Client  -  10
R/Client  -  11
R/Client  -  12



FEATURES

On-Line Help and Documentation
Comprehensive manuals, getting started guides, and on-line help features make learning R/Client very easy.  Nearly the entire R/Client manual is available on-line.  Users may search for any desired topic by simply typing in the first few letters of the topic or subject they are searching.


Advanced Security
R/Client contains advanced security features to protect the confidentiality of client information.  A sophisticated  password management system controls what information may be accessed  by each user.  Security and administration is under  the complete control of agency management.


1100 Liberty Avenue, Suite E201
Pittsburgh, PA 15222-4240
Phone: (800) 965-4616     Fax: (412) 261-2459
E-Mail: info@greatlakesresearch.com
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